
Want better health and more happiness for paid and unpaid caregivers? 
...while improving the outcomes of traditional and alternative care 

..and increasing the satisfaction of patients, professionals and aides?  

 
Caregivers, aides, patients and professionals can           
improve communication and collaboration by    

using the Planning Poem (see next page) to bridge the silos 
of medical, emotional, spiritual and alternative care.  

ALL participants use the same videos to learn           
how to help themselves before helping others.   
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Help Yourself and Help Others 

CONTINUING EDUCATION FOR COACHES AND AIDES 

INCLUDES HOME HEALTH TRAINING TOPICS MANDATED BY MEDICARE & MEDCAID 

 

 Visit www.LivingWellNow.INFO  
to see a video overview and to 
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offering dozens of well-researched solutions to help 
caregivers and their loved ones. 

Caregiver Stories is the starting point for the videos being      
developed by the Living Well Community Collaborative,            

a consortium of non-profits and individuals who will learn from 
each others successes and stumbles. 
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U   “P  P ”  S , A   T  -  C ! 

Start solving your puzzle.   Get help when you can. 
Use four ways to stop stress.  Then learn from your plan. 

             W  P    
Collaborate with family, friends, aides and professionals to discuss the “signs” and “steps” in your plan.   

Then, learn together what self-help strategies and/or professional care works best to improve your health and happiness. 

S     
Any piece of the wellness puzzle can help or harm the other 
pieces.  Which ones are most important for you? ...and your loved 
ones? 

Don’t focus on solving just one piece, and ignore the others. 
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2-1-1 is a national phone service offered by the United Way. It 
connects you to an information specialist who can link you to commu-
nity services (e.g., financial, emotional, medical, addiction prevention 
and other help) for seniors, adults or children  

 For local services to help seniors remain independent, contact; 
  - The Erie County Department of Senior Services (716) 858-8526, 

3. . / );   
  - The Niagara County Office for the Aging (716-438-3030  
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   The Caregiving Resource Guide, developed by the New York & 
Michigan Solution Journalism Collaborative, offers over 100 links to 
information  from non-profit groups, government agencies and other 
organizations, plus rigorous reporting on successful solutions to care-
giving  ( : . . / - / 
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Use the Satisfaction Skills to: 
       -Improve communication between you and others 
       -Stop your stress (for a minute, until peacefulness grows into hours) 
       -Stop “tunnel-vision” (seeing just the bad when you are stressed) 
       -Forgive others and/or pray  
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